


House-
Keeping



Introductions



Why most contact centres 
miss valuable insights

Manually listening 
to calls.

Check list for 
compliance.

Check list for 
performance.

Limited call 
sampling.

Random call 
sampling.

Extensive note 
taking.

Cumbersome 
speech analytics.

Inaccurate speech 
analytics.

Manual tagging in 
speech analytics.

Complex speech 
analytics set up.

Sync delays with 
speech analytics.

Siloed data from 
speech analytics.



Are your sales team 
performing at their best?



Or are they leaving 
opportunities on the table?



Speech analytics that delivers affordable, out-of-the-box insights for 
better business decisions. .

www.maxcontact.com 

Your customers have Spokn – 
find out what they’re saying. 

http://www.maxcontact.com/
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